Errores que se pueden corregir con cédigo: 5B00 5B02 5B04 5B14 1701 1702
1700

MG77XX 57XX 56XX 55XX 54XX 53XX 42XX 82XX 35XX 36XX 68XX
IB40XX MB50XX 30XX IP87XX IX67XX IX68XX GIXXX G2XXX G3XXX... GAXXX...
MXIB MB IPIX G and more
Por ejemplo:
E200 series:
E300 series:
E3100 series:
E400 series: E400, E404, E407, E408 (#1)
E410 series: E410, E414, E417, E418 (#1)
E460 series: E460, E461,E464, E468
E470 series: E470, EA71, E477, E478 (#1)
E480 series: E480, E481, E484, E488, E489
G-series
G1000 series: G1000, G1100, G1200, G1400, G1500, G1800
(2000 series: G2000, G2100, G2200, G2400, G2500, G2600, G2800, G2900
(G3000 series: G3000, G3100, G3200, G3400, G3500, G3600, G3800, G3900
G4000 series: G4000, G4100, G4200, G4400, G4500, G4600, G4800, G4900, G4902
G1010 series: G1010, G1110, G1210, G1410, G1510, G1810
(G2010 series: G2000, G2100, G2200, G2400, G2500, G2600, G2800, G2900
(G3010 series: G3010, G3110, G3210, G3410, G3510, G3610, G3810, G3910
G4010 series: G4010, G4110, G4210, G4410, G4510, G4610, G4810, G4910, G4912
IB-series
IB4000 series: 1B4010, IB4020,1B4040, 1B4050, 1B4060,I1B4070, IB4080,1B4090
IB4100 series: 1B4110, IB4120,1B4140, 1B4150, 1B4160,I1B4170, IB4180,1B4190
IP-series
IP7240, IP110, IP8740,
IP2870S, IP2880S

IX-series

IX6840,

MB-series

MB2000 series: MB2010, MB2020, MB2040, MB2050, MB2060

MB2100 series: MB2110 MB2120 MB2140 MB2150 MB2160

MB2300 series: MB2320, MB2340, MB2350, MB2360, MB2390

MB2700 series: MB2710 MB2720 MB2740 MB2750 MB2760 MB2790

MB5000 series: MB5010 MB5020 MB5040 MB5050 MB5060 MB5070 MB5080 MB5090
MB5100 series: MB5110 MB5120 MB5140 MB5150 MB5160 MB5170 MB5180 MB5190
MB5400 series: MB5410 MB5420 MB5440 MB5450 MB5460 MB5470 MB5480 MB5490
MG-series

MG2570S,MG2580S

MG3000 series;: MG3010, MG3020, MG3022, MG3040, MG3050, MG3051, MG3052, MG3053,
MG3060, MG3070, MG3077, MG3070S, MG3077S, MG3080, MG3090 (#1)

MG3600 series: MG3610 MG3620 MG3640 MG3650 MG3660 MG3670 MG3680

MG5500 series; MG5510, MG5520, MG5540, MG5550, MG5560, MG5570, MG5580

MG5600 series;: MG5610, MG5620, MG5640, MG5650, MG5660, MG5670, MG5680

MG5700 series: MG5710 MG5720 MG5721 MG5722 MG5740 MG5750 MG5751 MG5752 MG5753
MG5760 MG5765 MG5766 MG5770 MG5780 MG5790 MG5795

MG6700 series:

MG6800 series: MG6820 MG6821MG6822 MG6840 MG6850 MG6851 MG6852 MG6853 MG6860
MG6865 MG6866 MG6870 MG6880 MG6890

MG6930

MG7700 series: MG7710 MG7720 MG7740 MG7750 MG7751 MG7752 MG7753 MG7760 MG7765
MG7766 MG7770 MG7780 MG7790

MG5540, MG5640, MG5650, MG5740, MG6840,

MX-series

MX320 series:MX320, MX328

MX330 series:MX330, MX338

MX340 series:MX340, MX347, MX348

MX350 series:MX350, MX357, MX358



MX360 series:

MX370 series:

MX390 series:

MX470 series: MX471, MX472, MX474, MX475, MX476, MX477, MX478

MX450 series:

MX490 series: MX491, MX492, MX494, MX495, MX496, MX497, MX498, MX499

MX520 series:

MX530 series: MX531, MX532, MX534, MX535, MX536, MX537, MX538

MX920 series: MX924,

MX710 series:

MX720 series:

MX890 series:

TS-series

TS200 series:

TS300 series:

TS3100 series:TS3110 TS3120 TS3122 TS3129 TS3140 TS3150 TS3151 TS3160 TS3165
TS3166 TS3170 TS3170S TS3177S TS3180 TS3190 TS3195

TS5100 series:TS5110 TS5120 TS5140 TS5150 TS5151 TS5160 TS5170 TS5180

TS6100 series:TS6110 TS6120 TS6140 TS6150 TS6151 TS6160

TS8100 series:TS8120, TS8140, TS8150, TS8151, TS8152, TS8160, TS8170, TS8190, TS8195
TS9100 series:TS9120, TS9140, TS9150, TS9155, TS9160, TS9170

TR-series

TS5000 series:TS5010 TS5020 TS5040 TS5050 TS5051 TS5053 TS5060 TS5070 TS5080
TS5090

TS6000 series:TS6010 TS6020 TS6040 TS6050 TS6051 TS6052 TS6060 TS6070 TS6080
TS7500 series:

TS8000 series:TS8010 TS8020 TS8040 TS8050 TS8051 TS8052 TS8053 TS8060 TS8070
TS8080 TS8090

TS8500 series:

TS9000 series:TS9010 TS9020 TS9040 TS9050 TS9055 TS9060 TS9080

XK-series

XK50 series:

XK70 series:

*/MPRESORAS QUE NO SE PUEDEN RESETEAR MG24xx, MG2910 Y LA QUE ESTA MARCADA
CON ( #1 ).desechables

NOTA: NO PODRA RESETEAR SI1 A TRATADO CON ST4905, ST4720,
E500, ST3200, ST3400 ST4620, ETC. LA EEPROM ESTA
BLOQUEADA.

Error 002: no es compatible con esta funcién en este modelo de impresora

Error 005: el programa no ve la impresora

Solucién: Quizas no lo conectaste a través de USB

Error 006 - la impresora no esta en el modo de servicio

Solucion:

1 Incorrecta entrada en el modo de servicio

Todos los modelos nuevos ingresan al modo de servicio, presionando el botén
Reanudar 5 veces

2 El modo de servicio estd muerto

¢Por qué? : tal vez alguien ya ha intentado restablecer el absorbedor en esta impresora
utilizando una version anterior de la herramienta de servicio

¢Qué hacer entonces? : solo queda reprogramar el chip de memoria (eeprom)

Error 009: la impresora tiene un error

Solucidon: Guardar EEPROM y en EEPROM ver el dltimo error

PONER EN MODO SERVICIO (MODO SERVICE)
1.-Entrar en modo de mantenimiento, el funcionamiento es el siguiente:

Con laimpresora apagada



-presionar botdn cancelar seguido del botén encendido
-ahora suelte solo el botén cancelar (NO EL DE ENCENDIDO)

-PRESIONE 5 VECES EL BOTON CANCELAR y suelte los dos botones

-debe quedar el led de encendido fijo (BOTON POWER)

((((DESCATIVAR LAS DEMAS IMPRESORAS Y EL ANTIVIRUS HASTA TERMINAR EL RESETEO))))

INSTRUCCIONES:

1.-EXTRAER EL CONTENIDO DEL RAR QUE DESCARGO, AHORA EN EL ARCHIVO ST_5.103.EXE EJECUTE
COMO ADMIN AHORA DEBE ESTAR EN MAIN

it MG22008kies / SN:LWXAB0526

- x
Main
EEPROM Mozzle Check. > Ihtegration [ Auta Gleaning
Cleaning Operation
Cleaning Deep Cleaning Panel Check
Set Destination
Region JPM ~
Glear Ink Gounter
Abzorber Main ~ set
Ik Absorber Counter
Absorber Main & Gounter Value(%) : |0 i Set

Mew Function

Cleaning Bk Cleaning Gl Write 5/N

Galibration User Cleaning OFF Error Status

Paper Feed Endurance

[CL] @ RearTray 10 capy
Ouplex O Cassette 20 copy
OHaeski (O Cassette? ® 50 copy
[@F:X] ) 100 copy

Endurance

2.-EN INK ABSORBER COUNTER Y LUEGO SET



fih MG2200 series / SN:LWXAB0526 - x

Main  Other #Aute  Pro

Frint

| Test Print | | EEPROM | | Mozzle Check. | bl | Integration | [ Auto Cleaning
Cleaning Operation

| Cleaning | | Deep Cleaning | | Panel Check

Set Destination

Fecin:
Clear Ink Gounter
—

Ink Absorber Counter

w0

Ahzorber

Mew Function

| Cleaning Bk | ‘ Gleaning Gl ‘ [ wiwsn |

| Calibration | [ User Cleanive OFF | | Ererstans |

Paper Feed Endurance

[OFY! @) RearTray 10 copey
ODuplex (O Cassette 20 copy
(O Hagaki O Cassetts2 (®) 50 copy
(@1} (100 copy

3.- LE DARA MENSAIJE DE RESETEADA

fh 0ot

Main  Other Aute  Fro

Frint

Test Print EEPROM Nozzle Gheck > Integration Auto Cleaning
Gleaning Operation

Cleaning Deep Cleaning Panel Check.

Set Destination

Region : PN ~

Glear Ink Gounter

Ahzorber : Main | sT 4905 mi

Ink Absorber Counter

Abzarber Main_Black J o A function was finished

New Function

Cleaning Bk }
Calibration Uszer Cleaning OFF

Paper Feed Endurance

[OF:1 (@) RearTray 10 copy
Oiluplex (O Cassette 20 copy
O Hagaki (O Gassette? ® 50 copy
O# O 100 copy

Endurance




PARA OTROS MODELOS DEBE SELECCIONAR INDEPENDIENTEMENTE CADA SUBMENU

MAS SET (error 002)

3.1.-

& MG2200 series / SN:LWXABD526

Set Destination

Reeion : JPN

Clear Ink Counter
Abzorber :

Ink Absorber Gounter

Main_Black
Ilain
Platen

Absorber :

Mew Function

Cleanin
Calibration

Main ~

Main  Other #Autc  Pro
Print
| TestPrint | | EEPROM | | Mozzle Check | >» | Integration |  [JAuto Cleaning
Cleaning Operation
| Cleaning ‘ | Deep Cleaning ‘ ‘ Panel Check.

Wite 5/M

Paper Feed Endurance

[OFLT] ® FearTray
O Duplex () Cassette
O Hagaki () Cassette?
QA8

10 copy
(®) 50 copy
100 copy

Caunter Valuel®)

4.-INFORME DE LOS CONTADORES (OPCIONAL)

£l 001285409208

Auto LF/EJECT Correction (2)

Print Scan

Wetting Liquid Counter

Counter Value(%:) : |0

Alignment

Head Alignment (Auto)

Main  Other Auto  Fro
Print
Test Print EEPROM Nozzle Chedk >> Integration
Cleaning Operation
Cleaning Deep Cleaning User Parameter Reset Panel Chedk
User Cleaning OFF Ink Sensor
Data Save
EEPROM Save edia Save
Set Destination P/S Head Info
Region @ | JPN ~ Preparation
Ink Absarber Counter
Absorber @ Main Counter Value(3t) : 0 ~

Auto LF/EJECT Correction (3)

Black Paper Print
Clear Platen Pump Counter
Dynamic Head Alignment Multi Sensor Alignment

Auto Cleaning

Ink Filling

Head Temp Sensor




Test Print EEPRCM Mozzle Gheck pd Tntegration Auto Cleaning

Cleaning Operation

Cleaning Deep Cleaning Pane| Gheck

Region : | EEPROM Information *

MG2100  SH=LFWES4050 USA V1080 ST=2012/11,/28-16:24 LPT= A
Absorber| |2016/11/27- 1209 E

Tnk Absor  |D(BE=0000 CGL=000.1} Dp{AW=000.1 HM=000.0}

PUEDE
GUARDAR
INFORMES DE

PUESTA A CERO
O CANCELAR

Absorber|  |DF(BK=01000 CL=00999 AW=00999 HM=01000}
New Funet |[ER(ER0=1250 ER1=1682 ER2=1300 ER3=1003 ER4=1300
[ ER5=1003 ERE=5100 ER?=1300 ERs=1250 ER9=1300)
PC(M=003 R=034 T=093 D=000 G=002 =047

TPAGE(TTL=01935 GOPY=00632)

Paper Feel

@® Glose
O P

OHagaki  Ogassetiez @ 50 copy

[@F.%] O 100 copy

5.-AHORA PUEDE APAGAR SU IMPRESORA Y CIERRE EL PROGRAMA

NOTA: SI TE SALE ERROR 002 SIGA EL PASO 3.1

(SI NO PUEDE INGRESAR EN MODO SERVICIO O SI TE DA EL MENSAJE ERROR CODE 006 o 005 LA
PLACAY LA EEPROM ESTA BLOQUEADA POR HABER UTILIZADO SERVICE TOOL INCOMPATIBLES Y YA
NADA PUEDE HACER EL PROG).

* DEBE REPROGRAMAR LA EEPROM CON EL MINIPRO (ARCHIVOS BIN DISPONIBLES E401, E402,
G1100, 2100 3100, 4100 MG2410, MG3510)

NO MANIPULAR LAS DEMAS OPCIONES PUEDE DEJAR INSERVIBLE SU IMPRESORA A MENOS QUE
SEPA SU FUNCION

email: mjavicop@gmail.com

mi blog: http://resetepsonycanon.blogspot.com/p/service-tool-v5103.html

whatsapp: +593984405382


mailto:mjavicop@gmail.com
http://resetepsonycanon.blogspot.com/p/service-tool-v5103.html
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